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Abstract: The Community of Inquiry Framework provides unique perspectives methods and tools for online

learning and blended learning research. In the past two decades researchers have conducted extensive research and
verification about this theoretical framework. Although existing reviews are very valuable for researchers to understand
the current status and progress of the research of the framework these reviews do not directly clarify how the framework
research evolves over time. Based on this consideration the purpose of this study is to explore the characteristics and
laws of the evolution diffusion and development of the framework over time in the past two decades. By using biblio—
metric and visual analysis this study systematically analyzes the relevant literature in the Scopus database in the past
two decades from four main aspects: basic bibliometric analysis keyword burst detection analysis co-authorship anal-
ysis and keyword co-occurrence analysis. The research results show that the studies of the framework has experienced
a fwe-stage development process including the triggering period the exploratory period the rapid development peri—
od the oscillation period and the maturity period. The studies have formed a cluster of six research topics including
technologies learning communities methodologies presences learning outcome and learning environment. Al-
though the influence of the community of inquiry framework is continuously spreading globally there is a need for re—
searchers to develop more cross-institutional and transnational collaboration activities. In the future researches in this
Jield should strengthen international collaboration promote the research on the adaptability and localization of the
framework in a cross-cultural context and pay more attention to extended presences and learning outcomes.

Key words: Community of Inquiry framework; teaching presence; cognitive presence; social presence; online

learning; critical thinking
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