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Research on Current Situation and Development Trend of Online Education in
China: From Analysis of NetEase Open Class and Other 16 Online Education
Platforms

YANG Xiaohong, ZHOU Xiaozhang
(School of Educational Technology, Northwest Normal University, Lanzhou Gansu 730070)

[Abstract] This study chooses NetEase open class and other 16 online education platforms as research
samples, and uses survey research and content analysis to investigate the current situation of online
education in order to define the existing problems and difficulties in China. Based on relevant policies and
regulations, capital investment, supporting technologies and social needs, this study explores the
development trend of online education in China from both macro and micro levels. The current situation of
online education in China is manifested as follows: the market scale is expanding rapidly and the user
scale is continuing to grow, but at the same time, some problems still exist, such as the prominent "
alienation" phenomenon, the single function of education platforms, the obscure market segmentation, the
homogenization of educational resources, poor interaction of teaching and learning models, interactions

difficult to meet the learning needs, lack of innovation in business models, the unclear profit models. The
( 7 )
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(College of Educational Information Technology, South China Normal University,
Guangzhou Guangdong 510631)

[Abstract] Johnson, the founder of Horizon Report, predicts that blended learning, which has the
advantages of both online learning and traditional classroom learning, will be the mainstream of future
learning. However, some problems still exist during the implementation of blended learning: the goals of
blended learning are not easy to grasp; the connection between online and offline is difficult; the quality of
blended learning is hard to guarantee. SPOC  (Small Private Online Course), as a new type of small—scale
online courses, can effectively improve the quality of learning. In this paper, based on the comprehensive
analysis of domestic and foreign research experiences on SPOC, a blended learning strategy for SPOC is
designed, and then it is revised and perfected through action research, finally a six—dimensional blended
learning strategy is formed, which includes question—guided learning, designed worksheets—based learning,
group cooperative learning, BYOD auxiliary learning, evaluation promoting learning and micro —lecture
self-study. Meanwhile, the good application result is examined in teaching practice.

[Keywords] SPOC; Blended Learning; Strategy; Design; Practice
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in promoting education fairness and quality". However, the digital divide and unbalanced development
between eastern and western regions, between urban and rural areas still exist. This study has selected 40
suburban schools in weak areas from eastern and western regions as research subjects, covering Beijing,
Xiamen, Chengdu, Yinchuan and Haidong. Through questionnaire, interviews, field observation and
literature research, the learning environment construction and the status of information technology capacity
of students and teachers have been investigated and analyzed. The results show that the main problems of
the construction of education informatization in those areas are as follows: digital educational resources
have not yet formed a normalized application mode; teachers are puzzled in the theory and method of
integration of information technology and classroom teaching; students are less active and effective in
processing, generating, and sharing information. Finally, suggestions are put forward correspondingly.

[Keywords] Education Informatization; Current Status; Investigation and Analysis
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development trend of online education covers both macro and micro aspects. The macro aspect includes
setting up the Internet education thinking, returning to service standard, establishing credit banks and
connecting the national education system, while the micro aspect contains market segmentation and
verticalization, diversification and push of educational resources, the mobilization and ubiquity of teaching
activities, the intellectualization and differentiation of learning services, the shifting of business model to
C2B and 02020, and the clarity and pluralism of profit models.

[Keywords] Online Education; Internet Education Thinking; Educational Resources; Learning
Services; Business Model; Profit Model
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